BUREAU VERITAS

Certification

Certification
Awarded to

IP-LABEL

90 boulevard National — 92250 LA GARENNE-COLOMBES - FRANCE

Bureau Veritas Certification certify that the Quality Management System of the
above organisation has been audited and found to be in accordance
with the requitements of the management system standards detailed below

Standards

NF EN ISO 9001 : 2008

Scope of supply

MEASUREMENT AND CONSULTANCY OF END-USER PERCEPTION OF DIGITAL SERVICES.

Original Approval Date : 2" April 2008

Subject to the continued satisfactory operation of the organisation’s Management System, this
certificate is valid until : 28" March 2011 _

To check this certificate validity please call : +33(0) 4 78 66 82 60

Further clarifications tegarding the scope of this cettificate and the applicability of the management
system requirements may be obtained by consulting the organisation

cofrac
Date : 15" April 2010 Bruno LABARRE
File Number : 1831900 Chief Executive Officer
CERTIFICATION
® D’ENTREPRISES
& DE PERSONNELS
ACCREDITATION
N°4-0002

PORTEE
DISPONIBLE SUR
WW\W.COFRAC.FR

MANAGING OFFICE ADDRESS: Bureau Veritas Cerfification France — 60, avenue du Général de Gaulle — 92046 Paris — La Défense

ISSUING OFFICE ADDRESS: Bureau Veritas Certification France — 41, chemin des Peupliers — BP 58 — 63573 Dardilly Cedex




